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Workplace
Manager

Transform your workplace management with Biamp Workplace — the cloud platform that unifies AV
device management, monitoring, scheduling, and workplace design in one powerful solution.

From designing and deploying spaces to optimizing and monitoring them in daily use, Biamp Workplace
covers the entire lifecycle of your AV systems. With role-based access, advanced analytics, and intuitive
scheduling apps, the platform empowers IT teams, facility managers, and users alike — securely, at scale,
and from anywhere.

FEATURES

e All-in-One Cloud Platform - Unified AV device ¢ Scheduling mobile app and web tools for room,
management, scheduling, and workplace design with desk, and parking reservations with real-time
a real-time dashboard. availability and floor plan visualization.

e Built-in tool to define and design spaces with guided ¢ Enterprise-Grade Security - SSO integration, role-
product recommendations and optimized layouts. based access, MFA, and regular penetration testing.

* Remote Tesira device control with preconfigured ¢ Multi-Organization Support - Manage multiple
widgets for faster issue resolution and fewer site customers, sites, or business units from a single
visits. login.

» Digital twin of your organization with dynamic ¢ Actionable Analytics - Utilization metrics, device
navigation between monitoring and booking views. performance data, and exportable reports to guide

« Push firmware updates, reboot, locate, and run space planning and investments.

Biamp Launch™ tuning sessions from anywhere.
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WORKPLACE DESIGNER

Plan and design meeting spaces directly in
Biamp Workplace. Define room types, apply
guided recommendations, and create optimized
layouts that connect seamlessly with
deployment and monitoring — available throug- —
hout the lifecycle of your AV systems.
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WORKPLACE MANAGEMENT

See your organization at a glance with a

digital twin of sites, buildings, and floors. Toggle
between monitoring view (device health, alerts,
performance) and booking view (resource
availability, occupancy, usage).

WORKPLACE SCHEDULING

Deliver a seamless booking experience for
rooms, desks, and parking across your
organization. With the Workplace Booking App,
web tools, and Evoko hardware panels, users can
reserve spaces in seconds and see real-time
availability through floor plan views.

WORKPLACE COMMAND

Resolve issues faster with remote Tesira device
control. Preconfigured widgets make
operation simple, while enterprise tools

reduce costly on-site visits. Keep systems
running smoothly with fewer disruptions and
lower support costs.

Biamp, and Biamp Workplace are either trademarks or registered trademarks of Biamp Systems, LLC in the United States and other countries. Other product names referenced
may be trademarks or registered marks of their respective owners and Biamp Systems is not affiliated with or sponsored by these companies
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WORKPLACE INSIGHTS

Turn data into action. Workplace Insights
provide analytics on space utilization, device
performance, and user adoption. Export reports,
ben;bmark .Iocat|or.15, and guide investment 64% 40% 20 Illll“l“
decisions with confidence. : 0 oo ® sm e s w0
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LICENSING

Biamp Workplace offers flexible licenses to match your needs — from device visibility to advanced
enterprise management and booking.

Management & Monitoring - Standard Booking

Essential visibility and control for your Biamp Schedule spaces with ease using Workplace
environment. Track device status, receive built-in booking tools. Includes the Workplace
real-time alerts, and manage updates from a Booking App for a smooth mobile experience.

single, secure platform

Management & Monitoring - Plus Booking Plus

Enterprise license that unlocks proactive Everything in Booking, with added calendar
monitoring, advanced analytics, remote integration for room booking through
configuration, and alerts. Divided into three Microsoft 365 and Google Workspace.

product-linked tiers (Black, Red, White).

Command

Unlock remote control capabilities for Tesira
devices. Use preconfigured widgets to send
commands, adjust settings, and resolve issues
from anywhere through Biamp Workplace.

Biamp, and Biamp Workplace are either trademarks or registered trademarks of Biamp Systems, LLC in the United States and other countries. Other product names referenced
may be trademarks or registered marks of their respective owners and Biamp Systems is not affiliated with or sponsored by these companies
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ARCHITECTS & ENGINEERS SPECIFICATIONS

The workplace management platform shall be a cloud-based solution providing comprehensive control, monitoring,
and management of audiovisual systems, room resources, and facility assets. The workplace management platform
shall provide device management and monitoring capabilities integrated with room and resource scheduling
functionality. The system shall include comprehensive analytics and reporting tools, along with robust user
management and authentication systems.

The platform architecture shall be cloud-hosted. The system shall be accessible through a web-based interface
via standard browsers and include mobile application support for iOS and Android devices. A GraphQL API shall
be provided for third-party integration purposes. Security implementation shall support OIDC/Oauth2 for SSO
integration. The system shall implement role-based access control and multi-factor authentication, with regular
security audits and penetration testing.

Device management capabilities shall enable remote firmware updates and device configuration management. The
system shall provide real-time status monitoring with automated alert notifications.

The scheduling system shall incorporate room booking, desk reservation, and parking space management
functionality. The system shall prevent resource conflicts and integrate with Microsoft Office 365 Google Workplace

calendars.

Analytics functionality shall provide real-time utilization metrics with custom reporting capabilities. The system shall
support data export in CSV format and provide both historical trend analysis and device performance tracking.

The system shall be compatible with Microsoft Azure AD, Google Workspace, Microsoft Office 365, and Biamp devices.

The management software shall be Biamp Workplace.

Biamp, and Biamp Workplace are either trademarks or registered trademarks of Biamp Systems, LLC in the United States and other countries. Other product names referenced
may be trademarks or registered marks of their respective owners and Biamp Systems is not affiliated with or sponsored by these companies

blamp, 9300 S.W. Gemini Drive Beaverton, OR 97008 USA +1503.641.7287 www.biamp.com

rev.0925-01



